UNE (Maintenance)

MR-2 - Trouble Report Rate
MR-2-02-3342 Network Trouble Report Rate - Loop Parity with Retail |
{vZ vol CLEC Vol |StDev SampEr |ZScore
17666 -23.08
May-01 0.06] 0.83 18042 -3837]  1.00 - |
Jun-01 03] o81 18221 2228 80 I TUPCAAL WM
e Y BT 15242 4675 o o0 L% A
Aug-01 0.18] 0.85 15413 792 /‘ . *.'
Sep07]. 047 . 080 15329 1695 040 —/ *
Oct-01 0.21] 0.74 14768 -12.94  0.20 .__/"*-— —-
Nov-01 0.79 0.56 14408 279 .00 s —— 1
Dec-01 0.90 0.42 14091 6.03 AMGUJJASONTDJ
Jan-02]. 0.83] 0,64 14031 242
-+~ % .CLEC —*Verizon |
MR-2-03-3342 Network Trouble Report Rate - Central Office Parity with Retall
vzvol  |ctecvol |stbev  [samper |Zscore I
Apr-01 17666 496
May-01 0.10] 0.12 18042 091 0.15
Jun-01 0.04 0.05] 18221 -1.28|
Jul-01 0.03 019 15242 408 0.10
Aug-01 0.12 0.05 15413 2.16
Sep-01 0.10 0.12 153290 086! (.05
oct01] 0.08 0.11 14768 -1.35
Nov-01 0.08] 0.06 14408 1290 .00 —
Dec-01 0.0 0.04 14091 1.80 AMGUJI JASONTDJ
Jan-02 0.09] 0.07 14031 0.67
---*..CLEC ‘“‘_Verizon]
MR-2-04-3342 % Subsequent Reports Assessed /CW MRAS
svzvel  |cLecvot |stoev  |sampEr |ZScore -
Apr-01 ! 188
May-01 2.21] 7.42 256 -334)  25.00 - —
Jun-01 318} 6.67 210 .89 20.00
Jui-01 545 1233 226 -3.62
15.00
Aug-01 2.23] 14.73] 203} 971
Sep-01 9.52] - 2294 270 568 1000+
Oct-01] 7.23 9.80] 182 115  5.00 -
Nov-o1[ -~ 154 7.09| 127 254 .00 B
Dec-01 e 250 93 A°M J J A S O N
Jan-02 14.39| 132
f_-- ---.CLEC Verizon
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UNE (Maintenance)

MNce
MR-2 - Trouble Report Rate cont...
MR-2-05-3342 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
CLEC Voi |StDev SampEmr |ZScore
17666 -2.37
May-01 1.34] 1,75 18042 4.34 2.00
Jun-07| 128 138 18221 0.36 s
L. T 15242 >es 150 % T TR N
Aug-07 1.62]- 1,33} 15413 258 1.00 i
Sep-01] - 108 - 1.a8] 15329 -1.40 \
oct01{ - 13a] 1.08} 14768 240 0-50
Nov-01 0.65; 0.6t 14408 058 0.00 ‘ ' , . y .
Dec-01 . 057 14091 A M J J A s fa) N
Jan-02 .57 14031
---x.CLEC —=—Verizon |

MR-3 - Missed Repair Appointments

MR-3-01-3342

% Missed Repair Appointment — Loo Parity with Retait
CLEC Vo! |StDev SampErmr |ZScore

153 2.89
May-01 23.40 7.8 192 2.26) 40.00
Jun-01 32.74 6.82 176 4.58 30.00 A\ /\v—“
Jul-01 20.60 6.98 172 3.23 o \/ \
Aug-01 385,22 8.86 158 491  20.00
Sep-01 2628 1136 176 3.08 16.00 R, \
Oct-01 29.06 8.52 138 4.63 : g oELEST A R N
Nov-01} - 8.68] - 2.49 106 0.07 0.00 e T ey
Dec-01 9.71_! 8.87 75 0.89 AMUJ J A S ONDJ
Jan-02 8550 - 5.94 101 0.94

i--- % .CLEC ~*Verizon |
Missed Repair Appointment — Central Office Parity with Retail ]
VZ VoI CLEC Voi  |StDev SampErr |ZScore
19 0.66
May-01 1279 0.0 45 208 15.00
Jun-01 12.82} s.00] 20 0.85 /_\\\ A
Jui-01 11.48t -~ -s:00] 25 046l 10.00 N
Aug-01 10.88] 0.00] 15 1,30 / . -" —
Sep-01 7.78] . 28| 2 030,  5.00 PLA
Oct01) . 728| 0.00] 26 131 L K N
Nov-01 10 8.00 12 1.21 0.00 - ——— .
Dec-01 7.84] 0.90 10 0.91 AMUJIJASONTD.
Jan-02 7.60] .00 12 5000000.00
-----.CLEC Verizon
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UNE (Maintenance)

b SOARCE ;
MR-3 - Missed Repair intments __cont...
MR-3-03-3342 %CPETOKIFOK - Missed Appointment No Standard
VZ Vol CLEC Vol |StDev  [SampErr |ZScore
221 2,61
May-01 6.50 3.6 316 208 12,00
Jun-01 921 175 229 351 10.00 A\
01 583 423 213 218  8.00 A\ |
Aug-07 10.97 380 205 300 6.00 — \_,/——:._
Sep-01. 5,61 1.66 181 210  4.00 ~ e —
Oct-01] 6.37 0.63 159 279  2.00 A T gt - s
Nov-01 5.10 3.41 ) 105  0.00 — ik
Dec-01] 1.25 80 A M J J A S O N
Jan-02 3.75 80
---%.CLEC —*—Verizon |
MR-3-04-3342 d Repair Appointment - No Double Dispatch None: Analysis Only2
e CLEC Vol |StDev  |SampErr |ZScors
118 1.92
180 279 25.00
133 408 20.00 VAN .
13 2344 15.00 / \/\\/
109 392
v e 10.00 /
100 347 5.00 — -
% x x® %, % - H
000 — T T T T .
A M J J A 8 o
| ---*.CLEC —Verizon |
MR-3-05-3342 ssed Repair Appoiniment - Double Dispatch None: Analysis Only2
VZ Vol CLEC Vol |StDev SampEr | Z25come
48 3,93
May-01 50.00} 21.57 51 1.77]  80.00
Jun-01 es.00l  23.08] 52 334 \ N
Ju-01 7222} 22.00] 50 4.08 60.00 h -
Aug-01 £3.13] 25.58] 43 236 40.00 _
Sep-01 71.08] 29.82 57 4.34 x x RPN
Oct-01 68.75} 16.07 56 o I I A — BER
0.00 T : . T T :
A M J J A S o]
t- -T..CLEC Verizon

REDACTED - For Public Inspection

217 of 256

Verizon - Ma




UNE (Maintenance)

MR-4 - Trouble Duration Intervals

MR-4-02-3342 Mean Time To Repair - Loop Trouble Parity with Retail |
_ ‘ L CLEC Vof |StDev  |sampEr |25core
153 1.84
May-01| - 29.6] 18.47 192 259 40.00
Jm-01] 31887 . 1827 176 208 000 __a, N
Juro1]| . 2874 18,62 172 3.07 : - T
Aug-01 2844 1842 158 432 20.00 H¥rmxo oy oot p———
Sep-01] © 3048 - 19.7¢] 176 3.66 DAL SO
Oct-01 |- 30.38] 1a4a] 138 319 10.00
Nov01] 1730 16,47 106 101 000 O PPOp—
Dec-01 - 19.08] 14.87 75 1.99 AMUJIJIJASONTDJ
Jan-02 17.67] 12.70 101 2.83
|---*-CLEC —*—Verizon |
Maan Time To Repair - Central Office Trouble Parity with Retail _l
! CLEC Vol |siDev  |sampEr [zScors
19 3.08
May-01 20.20] 5.35 45 358 25.00
Jun-01 18.80 9.30] 20 1,56 A _ _
Jul-01 16.27 5.7 25 175 iggg '/ \—-\
Aug-01 14.38 3.73 15 2.88
Sep-01 11.48 9.40| 32 108, 10.00 R it
Oct-01 11.89 10.03 26 060 5.00 {-2en® X “-.,.-:Tr
Nov-01 10.58 2.54 12 182 0.00 et —
Dec-01 10.18} 3.71] 10 1.51 AMGUJUSUJIASONTDJ
Jan-02 8.69] 3.53] 12 1.50
---*.CLEC —*"Verizon |
L
% Cleared {all troublesg) within 24 Hours Parity with Retail I
- VZ Vol CLEC Vo! |StDev SampEr |Z5core
- 172 0.69
May-01 7293 810t 237 168 100.00 4 x|
Jun-01 6513 8163 196 320 80.00-| o \.:/;ﬁx“;_ao-u-v—-‘
Jul-01 72317 78.70 197 178 e0.00 | o
Aug-01] - .88 - 7881 173 2.05 .
Sep-01 73.93] 7596 208 051 40.00
oc-01].  rasel 7IAr 164 005 20.00
Nov-01 78.37] 8539 118 1.90 0.00 N
Dec-01 75.55 87.06] 85| 247 AMUJJASONTDJ
Jan-02 79.68]  89.38] 113 2.56|
-+~ CLEG Verizon |
MR-4-07-3342 % Out of Service > 12 Hours Parity with Retail
Z Vol CLEC Vol |StDev  1sampErm |ZScore
- ) : 141 1.07
May-01 €5.12] 48.28] 188 346/ 80.00 o=~
Jun-01 74150 5000 162 4,84 x W
Jui01|  6719]  49.04] 157 sg0| 0000 T x T x X «x )
Aug-01 s6.48] ~ - 45.58 147 442  40.00 el ~L
Sep-01]"  80.08] " 43.8% 173 2.47
Oct-01} 6708  52.52 139 309 2000 H
Nov-O1]7 . 85511 4600 100 191 0.00 -
Dec-01} - M; 3889 72 3.07 AMUJ JASONTEDJ
Jan-02 5431  "39.80] 101 2,96 ]
------ CLEC Verizon
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UNE {Maintenance)

MR-~4 - Trouble Duration Intervals cont...
{MR-4-08-3342 % Out of Service > 24 Hours Parity with Retail
AvZ Vol CLEC Vol | StDev SampEm |ZScore
141 0.66
May-01 26.36 18,09 188 184 40.00
Jun-01 3537 18.52 162 309 o000 Ll AN .
Jul-01 27.67 1783 157 2.16 ' x v T TheTa
Aug-G1 3032} 2245] 147 174 20.00 Hvgemr——pett .
Sep-01 28] 2601 173 -0.32 L,
Oct-01 28,57 28.78] 139 o7a 10.00 X
Nov-01 21.27 15.00] 100 153 0.00 —————— e,
Dec-01 24185 SJSI 72 3.13 AMUJ J A S ONDJ
Jan-02 20.03 11.88/ 101 204
i N
|---* CLEC ~—*—Verizon |
MR-4-08-3342 Mean Time To Repalr - No Double Dispatch Parity with VADI
vz vl CLEC Vol |StDev  |sampEr |ZScors
Apr-01 19.92 13.68 18 2.38
May-01 19.90 12.21 180 343 25.00
Jun-01 2326 1188 133 4.06 —— e,
20.00 —~
Jul-01 20.94 14.62 133 290 100 . N
Aug-01 19.21 14.56] 109 2,50 : el LT T ...
Sep-01 17.08 1340 142 212 10.00
Oct-01 18.42 13.02 100 2.61 5.00 =
000 Mo
A M J J A s O
[— --% .CLEC *~Verizon ‘
MR-4-10-3342 Mean Time Yo Repair - Doubile Dispatch Parity with VADI
VZ Vol CLEC Vol |stbev  [sampEr [2Score
as| 1.11
May-01 50.19 28.37] 51 1.86) 80.00
Jun-01 44.62 34.29 52 1.10
= ! 60.00 # ZaN el
ei-01 61.53] 26.15] 50 4.37| /\/ \//
Avg-01] 38.29] 30,41 43 0.98) 40.00 r - * > , .
Sep-01| 4847} 29.83 57 280  []eeeeecT el e
Oct-07 5783 2861 56 280 20.00
0.00 s s
A M J J A S (o}
b -
------ CLEC Verizon
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UNE (Maintenance)

MR-5 - Repeat Trouble Reports

MR-5-01-3342 %, Repeat Reports within 30 Days Parity with Retail |
e s VZ Vol CLEC Vol _|StDev SampErr_|ZScore o
Apr-01 57.45| 26.16 172 4.93
May-01| .- 80.38 25.32] 237 463 80.00
Jun-01 53.95]  25.00] 196 537
Juo1| - ase2]: - 29.98] 197 se0 ©00-00 \’\\‘__./\
Aug01)  44.08] 26.59] 173 378 40.00
Sep-01} 4648 - 22.60] 208 531 .:-_g.-,—"‘--s__,-.s_z\
oci01] . 5188 2622 164 543 2000 S s
Nov-01 16.99] 15.25 118 0.50 0.00 : , : : e - e
Dec-01 18.91 12.94 85 1.40 AMUJJASONTDJ
Jan-02 17.86 1239 113 147
---x.CLEC —Verizon ;
S
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UNE (Maintenance)

T bbbl b
le Report Rate

MR-2-02-3343 Network Trouble Report Rate - Loop Patity with VADI
‘ CLEC Vol |StDev  |SampEr |2Score
1580 1.15,
1763 003 0.25
Jun-01 o043 .08 1946 098 .20 e
Jul-01 023 0.00 2027 211 e / v
Aug-01 0.18 “0:00 2127 1,93 / i x
Sep-0t] . 8A7]  0.00] 2373 200 0-10 ~7 ;
Oct-01 - g.21 0.00{ 2522 230 0.05 e -
Nov-01 0.20] 0.00] 2518 220 0.00 e st i
Dec-01 g.18] 0.00 2533 2.15 AMGUJJASONTD .
Jan-02 0.18] 011} 2637 1.07
---*x.CLEC —=—Verizon |
Network Trouble Report Rate - Cantral Office Parity with VADI
VZ Vol CLEC Vol |StDev SampErr |ZScore
] 1580 -5.08
May-01 0.10 0.23 1763 171 0.40
Jun-01 0.04 0.10 1946 -1.57)
Jut-01 0.03 0.30 2027 a5 030
Aug-01 0.12 0.09 2127 031 0.20
Sep-07 0.10 0.17 2373 -1.04
Oct-01 0.08] 0,04 2522 0es 010
Nov-01 0.04 0.12 2518 -1.74 0.00
Dec-01 0.04 0.04 2533 5.10
Jan-02 0.03 0.1 2637 -1.50
% Subsequent Reports Assessed IC/W MRAs
VvZ vol CLEC VoI |StDav SampErr {ZS5core
A g 4
May-01 2.21 " 0.00] 6 0.36) 15.00
Jun-01 318 0.00] 4 0.36 e
Jurot] 5.45] 1z:50] 8 087 10.00 k\]
Aug-01 2.22] .00 2 0.21 SN /
Sep-01} - 9.52] 000 17 131 5.00 /'\‘- i
Oct-01 7.23] 0.00 7 0.73 : \‘/
Nov-01 81| 0.00 5 067  0.00 e T
Dec-01 0.00 4 AM J J A 5 O N
Jan-02} 20.00 10
|---7--CLEC Verizon
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UNE (Maintenance)

MR-2 - Trouble Report Rate cont...
MR-2-05-3343 % CPE/TOK/FOK Trouble Report Rate None: Analysis Only
' CLEC Vol | StDev SampErr | ZScore
. 3 1580 671
May-01 1.34 ~3.29] 1763 -7.06 5.00 "
Jun-01 1.28} 473 1946 13260 400 DL
Ju01 1.75 2.96] 2027 421 .00 | i L
Aug-01 _162] 132 2127 109 T 7% .
Sep-01 1.08] 152 2373 217] 200 /_’/‘—4—\/-_.__,
Oct-01 132 1.82 2522 219 1.00 bl =
Nov-01 1.24 141 2518 058 0.00 - E— I : :
Dec-01 1.50 2533 A M J J A S O N
Jan-02 1.48] 2637
---x.CLEC —=Yerizon J
MR-3 - Missed Repair Appointments
MR-3-01-3343 % Missed Repair Appointment — Loo, Parity with VADI
sl vz vor CLEC Vol |StDev  |SampEm |ZScore
Apr-01 22.06 #N/A
May-01 23.40 100.00] 1 -1.79)  120.00 ‘
Jun-01 32.74 0.00 1 069 100.00 -
Jul-01 20.60 #N/A 80.00 "
Aug-01 35.22 #NIA 60.00 S
Sep-01 26.28 A 40.00 : - —|
oc01| 2008 #NiA 20.00 s e
Nov-07 17.83]  #NA 0.00 |
Dec01] _ 18.58]  #NA AMUJJASOND.J
Jan-02 19.30] 33.33] 3 0.05
---*.CLEC " Verizon |
MR-3-02-3343 %, Migsed Repair Appolntment — Cantral Office Parity with VADI
i VZ Vol CLEC Vol |StDev SampEr |ZScore
Apr-01 3.85 0.00 4 0.37
May-01 12.78} 0.00 5 0.83 120.00
Jn07] . 1ze2] 0.0 3 064 100.00 -
Jul-01 11.48] 14.29 7 022 80.00 .: 5
Aug-01] - -10.88] -~ 100.00| 2 403  60.00 — —
Sep-01] 7.78) 5.88] 17 0.28  40.00 -
Oct01 725 0.00] 7 072l 20,00 {HpAmr——
Nov-01 11.38 0.00 5 0.79| 0.00 U AR ¥
Dec-01 6.080} . 0.00} 4 0.52 AMUJJ ASONTD 2
Jan-02 8.05] “0.00] 5 5000000,00|

Verizcm
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UNE (Maintenance)

‘:i b, i
MR-3 - Missed Repair Appointments cont...
MR-3-03-3343 %CPETOK/FOK - Missed Appointment No Standard
o vZ Vol CLEC voi |StDev SampEmr |ZScore
Apr-01 6.92 0.00 44 1.75
May-01 | 6.50 8.62 58 -064, 30.00 Ry
Jun-01 9.21 13.04] o2 -1.21)  25.00 e
Jul-01 883 1e67 60 200 20.00 S
Aug-01 1097 2857 28 295  15.00 T
Sep-01 s8] - -ssel 36 001 10.00 R
Oct-07 637|435 46 055 500 H—T= ST
Nov-01 582| 3.57| 28 050 .00 | btmpmmssn A
Dec-01 5.26) 38 A M J J A S O N
Jan-02 17.95} 39
---%-CLEC —=—Verizon |
% Missed Repair Appointment - No Double Dispatch None: Analysis Only2
vZ Vol CLEC Vol |StDev SampErr |ZScore
Apr-01 8.84 0.00 4 0.60
May-01 12.61 16.87 6 -0.28) 120.00
Jun01 2137 0.00 4 103 100.00 e
Jul-01 14.71 14.29 7 0.03  80.00 —
Aug-07 18.81]  100.00] 1 207 60.00 —
Sep-01 9.22 0.00 16 1.24) 40.00 . -
Oct-01 13.62 0.00 [ 098] 20.00 e T e
0.00 e ety
A M J J A S o]
---*.CLEC " Verizon |
MR-3-05-3343 % Missed Repair Appointment - Double Dispatch None: Analysis Only2
A VZ Vol CLEC Voi |StDev SampEmr |ZScore
Apr-01 69.23 #NIA
May-01 50.00] WNIA 120.00 S
Jun-01 65.00] MNIA 100.00 -
Jul-01 72.22] #NIA 80.00 - S
Aug-01 53.43]  100.60 1 092  60.00 SN N
Sep-01 “7.05) - “1o0.00] 1 063 40.00 3
Oct-01 68.75] 0.00] 1 147 20.00 -
0-00 T T T T —
A M J J A s O
------ CLEC Verizon
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UNE (Maimenance)

S I bt L PR IEES FRL) A
MR-4 - Trouble Duration Intervails

MR-4-02-3343 Mean Time To Repair - Loop Trouble Parity with VADI ]
vZ Vol CLEC Vol | StDev SampErr  |ZScore
May-01 29.16] . - 47.97 1 0.71 60,00
Jun-07 31.85 14.72 1 045 50.00 X
Juk-g1 25.1 A 40.00 -
Aug-01 28441 WA 30.00 et ~—
Sep01|.-.  3040] = #NIA 20.00 = S P LLLE
Oct07| | 30.38]  #NA 10.00 e
Nov-01 25411 Al 0.00 i s
Dec07|  2690]  #NA AMJ JASONTD.
Jan-02 24.77] 2343 3 0.12
--- % CLEC —*—Verizon |
MR-4-03-3343 Msan Time To Repair - Central Office Trouble Parity with VADI i
; vz vol CLEC Vol |StDev  |[SampEm |2Score
Apr-01 13.12 3.75 4 208
May-01] 2020 £.51 5 132  50.00
Jun-01 16.60] 3.21 3 131 40.00 14— - <’
Jul-01 1627} 7.59 7 086 4000 S
Aug-01 14.35) 49,53 2 -2.67 S
Sep-01 11.48 5.98 17 217 20.00 TH—= M
Oct-01 11.89) - 649 7 097, 10.00 H——x— o= <X TR -
Nov-01 12.21 10.84) 5 021 00 0/t
Dec-01 11.63 227 4 1.24 AMUJI J A S ONDIDJ
Jan-02 10.26{ 722 5 0.58
-+-*.CLEC " Verizon |
%, Cleared (all troubles) within 24 Hours Parity with VADI ]
vZ Vol CLEC Vol |StDev SampEmr |ZScore
4 1.31
May-01 72.93] a333] 6 0.56| 120.00 -
Jun07]  6513] _ 100.00 4 144 100.00 H— e —x
01| m2m)  esn 7 078 80.00 H erudl e et
Aug-01 €5.89 50.00 2 061  60.00 - N
Sep-01 738s]  s412 17 184  40.00 :
Oct-01 73.30 .. - 100.00] C7 158  20.00
Nov-01]| . 7584 g0.00] 5 0.23 0.00 e
Dec-01 7470]  100.00 4 1.16 AMUJJASONTDJ
Jan-02 72.08] 87.50] 8 145
[---"--cLEC Verizon |
MR-4-07-3343 % Out of Service > 12 Hours Parity with VADI _|
VZvol  |cLec voi [Stoev  [samper [zScor
Apr-01] . 68.18) #NIA |
May-01] - 8512} 40.00{ 5 1.16]  120.00 -
Jur-01] - rA18t 0.00] 3 290, 100.00 -
Jut-01] T 87488 1687 6 280  80.00
Aug01|  e618{  '100.00 2 -1.01l  §0.00
Sep-01]-- so.0sl - sas] 17 444 40.00 -
Oct-01 67051 - 1d.29] 7 294  20.00
Nov-01 54.48] 20.00] 5 2.06 0.00 -
Dec-01{ . 7367 .  ‘omel 4 3.32
Jan02]  e8.83] 50.00| 8 1.47 }
------ CLEC Verizon
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UNE (Maintenance)

o

MR-4 - Trouble Duration Intervals cont...

MR-4-08-3343 % Qut of Service > 24 Hours Parity with VADI
- JVZ Vol CLEC Vol |StDev SampEmr |ZS5core
May-01]" _ 20.00 5 032 60.00
Jun-01] - 3537 0.00) 3 127/ 50.00 v
Jul01] - 2787 . ABST 6 060 40.00 P
Aug-01 30.32} 50.00| 2 0.60| 30.00 kv/\'fx‘.. .
Sep-01]7 " -24.68] 588 17 175  20.00 x e >
oct-o1}: 2551 - -o00 7 1.54  10.00 LN — AL SRS
Nov-01 . 24.86) . 20'°0| 5 0.23 0.00 l \“ - T T T ..I. Lu — L;
Dec-01 25.39 0.00' 4 1.16 AMJ J A S ONUD J
Jan-02 27.56] 12.50] 8 143
---%-CLEC —*V¥erizon ]
Mean Time To Repalr - No Double Dispatch Parity with VADI
VZ Vol CLEC Vol |StDev SampEm |ZScore
Apr-01 4 174
May-01] . 19.90] 13.42 [ 0.82] 25.00
Jun-01 2326] 608 4 143 20.00 —— e
Jul-01 20.94] 7.59 7 173 o0 e
Aug-01 19.21 13,57 1 0.34 ) » f_ S
Sep-01 17.08 485 16 261 10.00 N R 5
Oct-01 18.42 5.88 6 168 5.00 = . CoeteH e n 2
0-00 T T T T T T
A M J J A S 0
---*.CLEC —*Verizon |
Mean Time To Repair - Doubls Dispatch Parity with VADI |
—_ VZ Vol CLEC Vo! |StDev SampEm |ZScore
May-01 50,19} - HNIA 80.00 -
Jun-01 4482]  wwA 60.00 AN .
Juk-01 61831 . #MuA : /\/ 5
Aug-01 38.29] 67.48 1 <114 40.00 cl
Sep-01 46.17] 24.07 1 0.78 L
Oct-01 57830 1042 1 ooz 2000 *
0-00 T T T T T T
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UNE (Maintenance}

i 5. frnichinchibio
MR-5 - Repeat Trouble Reports

MR-5-01-3343 % Repeat Reports within 30 Days Parity with VADI ]
vz vo CLEC Vol |StDev  |SampEr |ZScore

4 0.30
May-01 50.38] 50.00] 6 0.02 120.00
Jun-01 5398 -~ 25.00] 4 115 10000 H———————|
Jur01] 4892) 42.96] 7 021  80.00 Y
Aug-01 403 100.00] 2 -1.59)  60.00 — .
Sep-01]: - -#4643] 1748 17 230 40.00 W
ocror]  5iae]  1420] 7 97 20.00 1 L (VRSP L.
Now-01 | 55.52 20.00] 5 159 0.00 e s s
Dec-01 57.63 25.00] 4 1.31 AMUJI JASONTDJ
Jan-02 56.83]  50.00 8 0.75

---%-CLEC —*—Verizon
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iz i .
MR-2 - Trouble Report Rate

MR-2-02-3345 ____Network Troubls Report Rate - Loop Parity with VAD! |
o vZ Vol CLEC Vol [StDev  |SampEr |ZScore
Nov-01 | - 0.20 #NIA]
Dec-01}: . 0A8F - Al 0.21
Jan-02 0.18] #NA] 0.20 a
0.20 \\
0.19 ~—_
0.19 —
0.18
0.18
0.17 -
N D J
MR-2-03-3345 rk Trouble Report Rate - Central Office Parity with VADI
1 b 8 CLEC Vol |StDev SampEmr |ZScore
Nov-01 0.04 #NIA
Dec-01 0.04 #N/A 0.05
Jan-02 0.03 A 0.04 —
! ‘...______.
0.03
0.02
0.01
0.00 T 1
N D J
| ~Verizon |
MR-2-04-3345 % Subsequent Reports Assessed /CAV MRAS |
VZ Vol CLEC Vol |StDev SampErr |Z8core
Nov-01 B.31] WNIA 385
Dec-01 #A 10.00
Jan-02 A 8.00 °
6.00
4.00
2.00
0.00
N
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R-2 - Trouble Report Rate cont...
% CPETOK/FOK Trouble Report Rate None: Analysis Onily

MR-2-05-3345

VZ Vol CLEC Vol |StDev SampErr | ZScore
102431
Doc-01 #NJA] 1.50
Jan-02] . : HNIA, .
1.00
0.50
0.00

N

—=¥/erizon

MR-3 - Missed Repair Appointments

MR-3-01-3345 % Missed Repair Appointment — Loo Parity with VADI |
CLEC Vol | StDev SampEmr |ZScore
Nov-01] 17.83, #MIA
Dec-01 18.58 #NIA 19.50
Jan-02 19.30 #N/A 19.00
18.50
18.00
17.50
17.00 . :
N D J
MR-3-02-3345 pair Appointment — Central Offics Parity with VADI
iy 5 1 CLEC Vol |StDev  |Samper [ZScore
Doc-01] ~  &.60] #NIA 12.00 =
Jan-02 8.05] #NIA 10.00 \\
8.00 —
6.00
4.00
2.00
0.00 T
N D J
Verizon
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UNE (Maintenance)

MR-3 - Missed Repair Appointments cont...
MR-3-03-3345 %CPETOK/FOK - Missed Appointment No Standard
i el vz vor CLEC Vol 1StDev SampErr | ZScore
Nov-01 5.82 /A 1271
Dec-011 #NIA 8.00
Jan-02 ' #NIA
6.00 —
4.00
2.00
0.00
N
—e=Y/erizon

MR-4 - Trouble Duration Intervals

MR-4-02-3345 Mean Time To Repalr - Loop Trouble Parity with VADI |

et VZ Vol CLEC Vol | StDev SampEnm {ZScore o
Nov-01 2541 #NIA]
Dec-01 26.90 #NJA 28.00 =
Jan-02 24.77 #NIA 27.00 - /\
25.00 ™~
24.00 —
23.00 - .
N D J
4
MR-4-03-3345 Mean Time To Repair - Central Office Trouble Parity with VADI J
i VZ Vol CLEC Vo! |StDev SampErr 1ZScore
Nov-01 12.21 N,
Dac-01 11.63 #N/A 13.00
Jan-02] 1026 A —
12.00
11.00 \ —
T~
"Moo H————————
9.00 y . I
N D J
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R-4 - Trouble Duration Intervals

UNE (Maintenance)

MR-4-04-3345 % Cleared (all troubles) within 24 Hours Parity with VADI
e VZ Vol CLEC Vol |StDev SampEr [ZS5core
Nov-01 75.64 H#NIA)
Dec-01 74.70] H¥NA 76.00
Jan-02] 72.08] AN/A 75.00 .\\.\
74.00 \
73.00 \
72.00
71.00
70.00 T i
N D J
_____% Out of Service > 12 Hours Parity with VADI
- VZ Vol CLEC Vol |StDev  |SampErr |ZScore
Dec-01 73.67 #NJA 75.00
-02 . #ual /\
Jan 68.59 70.00 /
65.00
60.00
55.00 T
N D J
% Out of Service > 24 Hours Parity with VADI
VZ Vol CLEC Vol |StDev SampErr |Z5core
Dec-01 25.39] A 28.00
Jan-02 27.56) #NIA 27.00 /
26.00 .—/__,_,/
25.00
24.00
23.00 '

REDACTED - For Public Inspection
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UNE (Maintenance)

v

MR-5 - Repeat Trouble Reports

% Repeat Reports within 30 Days Parity with VADI
vZ Vol CLEC Vol |StDev SampErr |ZScore

MR-5-01-3345

Nov-01 55.52 HNIA

Dec-01 57.83 WA 58.00
Jan-02 5683 sl T~

ary 57.00 / ——u
56.00

55.00
54.00 : "
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UNE (Maintenance)

beitalutenihaic e

MR-2 - Trouble Report Rate

s

MR-2-01-3200 Network Trouble Report Rate Parity with Retail
i iz vot CLEC Vol |StDev  |samper |2Score
Apr-01 |- 027 1.44] 468088 3255 0.09 -12.99
May-01 .28 99 478423 3240 0.09 -7.381 2.50
Jun-01 _ o34 2] a7o7n 3290 0.19 -1680| 200 ax x —
Juk-01 030] - 1] 475215 3310 0.10 044 o9 SO S, xR
Aug-01 0.31 1.38] 471405 3492 0.08 1667 oo Tk o
Sep-01].  0.24] . 448 467317 3445 0.08 ag7 100 T
Oct-01] 0.24] 1 49| 464856 3496 0.08 -14.88 0.50 S ———
Nov-07 0.20} 162f 462981 3579 0.08 -18.81 (.00 g
Dec-61 | 0.24 1.80 461247 3620 0.08 -20.62 AMUJJ ASONTD J
Jan-02 021 1.54] 458336 a709) 0.08 -17.53
!- -+ % .CLEC =—e—¥erizon l
MR-2-05-3200 % CPE/TOK/FOK Trouble Report Rata None: Analysis Onty
oL VZ Vol CLEC Vol |StDev  |SampEr |ZScore
Apr-01 0.27 -~ 147] 468088 3255 0.09 9.78
May-01 0.33 185 478423 3240 0.10 -15.16)  3.00 ~ x x
Jun-01 037 218  a79179 3290 0.11 -17.26]  2.50 TS
Jul-01 043 21 475215 3310 0.11 -14.87] 2.00 g .
Aug-01 0.38 2.84] 471405 3492 0.10 2352 1.50 1 PSR
Sep-01 029 1.94] 487317 3445 0.09 -17.94)  1.00 4=
Oct-01 0.31 2.66] 464856 3496 0.09 2496  0.50 — - ————
Nov-067 0.27 263 46208 3579 0.09 2735 (.00 - ‘ " - - - n
Dec-07 2.57 3620 A M J J A s fe) N
Jan-02 2.94 3709

MR-4 - Trouble Duration Intervals

MR-4-01-3200

Mean Time To Repair — Total

Parity with Retail

Z Vol CLEC Vol |stpev  |SampErr [ZScom
Apr-01 8.17 -5:62] 1247 47 9.36 1.39] 1.83
May-01 747 5.582| 1383 32 7.33 1.31 103 10.00
Jun-01 6.78] - 82| 1637 67 6.54 0.81 085 goo H-T e et
Jui-01 8:20f 782] 1441 a0| 838 134 oz8 ool x x et el
Aug-01 7.4 701 1470 €6 6.25 0.79 0.12 T
Sop-07 690 7.3 1100 50 6.60 0.95 034 400
Oct-01 7.76} TAS 1131 52 33.03 4.69 0.07, 2.00
0.00 T - T T T
A M J J A S 0
------ CLEC Verizon
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UNE (Maintenance)

MR-4 - Trouble Duration Intsrvals cont...
{MR-4-01-3216 _Moan Time To Repalr — Total - Non DS0 & DSO Parity with Retail
e vz vol CLEC Vol 1stbev  |SampEr |ZScore
Nov-01 6.52 H#NIA 745 6.74
Doc-01 577 #NiA 777 6.08 6.60 \
Jan-02| 645] 225 745 1 5.84 584 0.72| 6.40 < /’
6.20 - < —
6.00 7
5.80 - e
5.60
5.40
5.20 T
N D J
MR-4-01-3217 Mean Time To Repair - Total - DS1 & DS3 Paxity with Retail
{vZ vol CLEC Vol |Sthev SampEr | ZScore
Nov-01 8.99 743 192 58 6.74 1.01 -0.14
Dac-01 .68} €.82 202 65 6.06 0.86 -0.16/ 7.50
Jan-02 5.99 8.61 222 56 5.74 0.86 0720 7.00 — "
_______ ®
6.50 \\ il
6.00 T~
5.50
5.00 . :
N D J
---*.CLEC ~*Verizon |
% Cleared (all troubles) within 24 Hours Parity with Retail
Z Vol CLEC Vo! |StDev SampEr |ZS5core
! 1247 a7 3.64 1.18
May-01 9624 100,00 1383 32 3.40 111  102.00 " " "
Jun-01 97.01 94.03 1637 67 2.12 -1.40/  100.00
JuF01 9524 100,00/ 1441 40 3.42 140  98.00
Aug-01 o728 ' 96.97 1470 66 2.05 015 96.00
Sep-01 97.82 - 98,00/ 1100 50 2.11 009  94.00
Oct-01 97.44 108.00 1131 52 2.24 1.14 92.00
90.00 T . - T T T
M J J A S o]
------ CLEC Verizon |
d (all troublies) within 24 Hours - Non DS0 & DS0 Parity with Retail
vZ Vol CLEC Vol |S5tDev SampEmr |ZScore
I 745
Dec-01 98.07F - WNIA 777 98.10 e,
Jan-02 97.85]  100.00) 745 1 1451] soo000000 0 — \
97.90 \.w_
97.80
97.70 ' .
N D J

. REDACTED - For Public Inspection

233 of 256

Verizon - Ma




B aciaid

hihd

UME

i v

ok chi

MR-4 - Troubls Duration Intervals

aintanancel

MR-4-04-3217 % Cieared (all troubles) within 24 Hours - DS1 & DS3 Parity with Retail
#HVZ Vol CLEC voi | StDhev SampErr |Z5come
102 58 2,38 1.08
Dec-01 97.031 100.00 202 65 242 123  101.00
Jan-02| 7 98.20 98,21 227 56 1.99 046 100.00 x X -
99.00 R
98.00 \/y
97.00
96.00
95.00 ' i
N D J
---%.CLEC ——¥erizon |
MR-4-06-3200 % Out of Service > 4 Hours Parity with Retail
VZ Vol CLEC Vol lstbev  |SampEm |2Score
1197 a7 7.28 1.55
May-01 61.85] 53.13] 1337 32 8.69 1.00{ 80.00 =
Jun-01 se63] 4803 1610 63 6.33 199 000 P —acl
Ju-01 66.53| 65.00 1419 40 7.57 0.20 : PG o
Aug-01 62.88/ 59.88 1452 62 .27 051  40.00 '
Sep-01 61.32 61.22 1060 49 7.42 0.01
Oct-01 58.91 72.92 1078 48 7.26 193 <2000 -
0.00 T T T T T T
A M J J A S 0
---*.CLEC *—Verizon J
MR-4-06-3216 % Out of Sarvice > 4 Hours - Non DS0 & DS0 Parity with Retail
g vz vor CLEC Vol |StDev  |SampEm |ZScore
Nov-01 5742 WNJA 714
Dec-01 50.84 BNIA 742 65.00
Jan-02 59.75) 0.00 723 1 49.07| 5000000.00
60.00 \ //
55.00 ~
50.00
45.00 . T
N D J
% Out of Service > 4 Hours - DSt & DS3 Parity with Retail
Z Vol CLEC Vol |StDev  |SampEr 1ZScore
- 191 58 7.29 -0.28
Dec-01 sa7el 7057 201 63 7.08 -278|  100.00
Jan-02 53.13] 68.52| 220 54 7.58 202 a0.00 X
60.00
40.00
20.00
0.00 ' T
N D Jd
------ CLEC Verizon
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MR-4 - Trouble Duration Intervals cont...
MR-4-08-3200 % Out of Service > 24 Hours Parity with Retail
g VZ Vol CLEC Voi | StDev SampErr |ZScore
Apr-01 6.25 2.43 1197 47 3.63 1.16
May-01 3.74 0.00 1337 32 3.39 1.10| 8.00
Jun-0r1 292] 838 1610 63 218 159 g o %
Jurgt] T aAdl- 600 1419 40 3.30 14 \ R
Aug-01 2.69] 323 1452 62 2.10 026 4.00 EAY .
Sep071] . 208 - 204 1060 49 2.09 0.02 500 . " -
Oct-01 250 0.00] 1078 48 2.30 109 = . L ..
0.00 ot —— . 1
A M J J A S
---x-CLEC ——Verizon | |
% Out of Service > 24 Hours - Non D56 & bSO Parity with Retail I
; VZ Vol GLEC vo! |StDev  |SampEr |ZScore
Nov-01 1.96 #NIA 714
Dec-01 1.39 A 742 2.10
Jan-02 2.07 0.00{ 723 1 14.25| 5000000.00, 2.05 //
2.00 —
1.80
1.85
1.80 : T
N D J
MR-4-08-3217 % Out of Service > 24 Hours - DS1 & DS3 Parity with Retail |
; HvZ vor CLEC Vol |StDev  |SampEr |ZScore
! 191 58 2,39 1.09
Dec-01 2.99| 0.00 201 63 246 122|  4.00
Jan-02 1.82 1.85 220 54 2.03 0.44 I
] I 3.00 - \
2.00 -
1.00 et
0.00 - -
N D J
------ CLEC Verizon |
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UNE (Maintenance)

MR-5 - Repeat Trouble Reports

MR-5-01-3200 % Repeat Reports within 30 Days Parity with Retail |
4 VZ Vol CLEC Voi [StDev SampErr |Z5core
& 1247 47 5.85 1.09
May-01 20.46] $2:50] 1383 3z 7.21 110 25.00
Jun-01 19.36 1045 1637 67 4.92 181 20.00 i gt /\
Jaot]- 2297 7.50] 1441 40 6.74 229 oo T
Aug-01 18.64] 6.06] 1470 66 4.90 2.57 ) e R X
Sep-01 18.98] 1000 1100 50 5.56 147 10.00 e
Oct-01]: -+ 18.89] 1348 1131 52 5.31 065  5.00 _ ‘
Nov-01 18.25} 6.90] 937 58 523 217 0.00 st e
Dec-01]-  13.38) 1231 979 65 4.36 0.25 AMGUJUJIASONTDJ ;
Jan-02 17.78] 17.54 967 57 5.21 0.05, ;
[---x.CLEC —=—Verizon !
t
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